E-Statement Enrollment Contest 8/1/10—9/30/10

Official Contest Rules

|. This contest is open to members of a participating credit union who are 18 years or older
and legal residents of the United States at time of entry. Employees of CU*Answers and
employees of CU*Answers credit unions and their immediate family members are not
eligible.

2. Eligible members of participating credit unions may enter the contest by enrolling for
E-Statements through It’s Me 247 online banking by clicking on “Preferences” and
completing the enrollment for E-Statements.

3. All entries received from August | to September 30, 2010, will qualify and be entered into
the drawing. All entries become the property of the credit union, will not be returned, and
are subject to verification. Limit one entry per member account.

4. The winner will be selected by a random drawing to be held on or about October 4, 2010
from qualified entries received. The drawing will be held at CU*Answers, 6000 28th St SE,
Grand Rapids, MI, by CU*Answers staff members.

5. The winner will be notified by email, mail or by telephone. The number of qualified entries
will determine the odds of winning. If the winner cannot be contacted or does not
respond in 45 days, the winner will be disqualified and a substitute winner will be randomly
selected from the remaining entries.

6. One (I) Grand Prize Winner will receive one Nintendo Wii Game Console (retail value
$199.99). The Grand Prize is provided by CU*Answers. No transfer of prizes will be
allowed. CU*Answers reserves the right to substitute a prize of equal or greater value.

7. The Grand Prize will be provided directly to the winning member’s credit union for
delivery to the winner. CU*Answers assumes no responsibility in relation to these prizes.

8. Winners may be asked to sign an affidavit of eligibility and a publicity release. Failure to
comply may result in forfeiture of the prize and the awarding of the prize to another
individual.

9. All decisions of CU*Answers in applying these contest rules will be final.

10. CU*Answers is not responsible for lost entries, misdirected entries, undelivered or late
entries, computer or internet problems, hacking, viruses, technical or other issues beyond
the reasonable control of CU*Answers.

I'1. No purchase is necessary to enter this contest.
|2. Void where prohibited by law.

To request the winners list, send a self-addressed, stamped envelope to CU*Answers, Attn: CONTEST, 6000 28th
St. SE, Grand Rapids, Ml 49546.




